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The Pensionerffamily Pensioner presently drawing pension from the WBSEDCL is required

to submit Life certiticate mandatorily in the month of November each year as per prescribed

formatdulyverifiedbytheauthorizedsignatories.ThisistobesubmittedtothePension
DisbursingAuthorityeitherdirectlyorthroughdifferentdesignatedofficesofWBSEDCL
or through Post.

WBSEDCLispleasedtointroducethefacilityforsubmissionofDigitalLifeCertificate
(DLC)tole,"rag"thebenefitofdigitizationforthePensioner/FamilyPensionerdrawing
p"r,sionf.ornWBSEDCL,inadditiontoexistingfacilityofsubmissionofphysicalLife
Certificate.IthasbeendecidedthatthePensioners/FamilyPensionerswillhavetheoption
of submitting Digital Life certificate though Jeevan Pramaan (JP) App. It may be pertinent

to mention here that submission d Digital Life certificate is fulty optional' The

pensioners/ Family Pensioners have the flexibility and choice of selecting a method for

submission of Life Certificate which is convenient to him/her'

ThePensionerscaneithelGenerateDLCthemselvesorLetOtherswhoareregisteredasoperatorin
JPPortalorAppdoitforthem.ThePensionercanregisterhimselfandgetaDigitalLifeCertificate
in JP Portal.

ThefacilityforsubmissionofDigitalLifeCertificateisnotavailableforthose
pensioners/Family pensioners who aie re-employed after retirement, employed Family

pensioners and Unmarried/Divorcee/Widow daughters in receipt of family pension They shall

continue to submit Life Certificate and re-employment/employment declarationi declaration of

non-marriage as per existing process'

Submission of Life Certificate and Non-Remarriage/ Non-Employment declaration through

oigi uinloa" u. stated above shall have the same legal implication as ofphysical mode. Any

false declaration in this regard shall be treated as misconduct and misrepresentation of fact

for taking legal action as per rule'
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6. The Process of submission of DLC is enclosed in Annexure - A & detailed user guidelines for

submission of Digital Life Certificate through Jeevan Pramaan App is also available at

ww.wbsedcl.in -------> Retired Employees Corner -----r Ofhce Order'

7. This order shall take effect from November, 2023'
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The willing Pensioner/Family Pensioner shall download and install the

Jeevan Pramaan Application (latest version) from the Jeevan Pramaan

Portal (https:/ /jeevanpramaan.gov. inl) in the PC/Laptop/Smart Phone'

'Pension Sanctioning Authority' to be selected as 'West Bengal State

Electricity Distribution Company Limited' and 'Pension Disbursing

Authority' to be selected as, West Bengal State Electricity Distribution

Company Limited' from the drop-down list. PPO ID and Bank Account

Numter of the Pensioner/Family Pensioner need to be entered manually in

the related fields

II) P ins of D isital Life Certificate at the Co roorate Pension Cell after

submission of DLC bv the Pensioner/Familv Pensioner:

l. The digital life certificates shall be processed in ERP on the next day of

submission of DLC in Jeevan Pramaan Portal and Pensioner/Family

Pensioner will be notified through SMS in registered mobile number about

the successful acceptance or rejection of Digital Life Certificate at the

WBSEDCL.
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

USER MANUAL FOR    

DIGITAL LIFE CERTIFICATE 

(DLC)
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

One of the best practices in digital

innovation launched by WEST BENGAL

STATE ELECTRICITY DISTRIBUTION

COMPANY LTD for Pensioners’& Family

Pensioners’ Welfare.

Page 2 of 17



WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

WEST BENGAL STATE ELECTRICITY

DISTRIBUTION COMPANY LTD has launched

Face Authentication technology for submission

of Digital Life Certificate for their Pensioners &

Family Pensioners siting at Home.
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

➢ DLC through Face Authentication Technology is 

based on Aadhaar using Android based 

smartphone.

➢ Pensioner/Family Pensioner with unlock Aadhaar 

status may avail this facility.
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

Process of submitting Life Certificate through 

“FACE AUTHENTICATION”

S T E P - 1

In this step, the pensioner/family pensioner

needs to go to the Google Play Store and search

for "Aadhaar Face RD (Early Access)

Application" by UIDAI (Unique Identification

Authority of India) with latest Version. Now

download & install the app.
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

S T E P - 2

After successfully installing the Aadhaar Face

RD App on the device, it will appear in the

Settings under App Manager or App Info after

granting all requisite permissions sought for.

This application is used for the background

process of the Jeevan Pramaan Application, so it

is mandatory to install it.
Page 6 of 17



WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

S T E P - 3

Once the Aadhaar Face RD App is

installed on your smartphone/ Android

device, the pensioner/family pensioner

needs to download another application

called "Jeevan Pramaan (National

Informatics center)" from the Google

Play Store with latest Version.
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

S T E P - 4

After successfully installing both applications, the pensioner/family

pensioner should open the "Jeevan Pramaan" application. They will

be taken to the "Operator Authentication" screen where they have to

provide their personal details as follows:

1. Click on the Aadhaar checkbox.

2. Enter the Aadhaar Number.

3. Enter the Mobile Number.

4. Enter the Email Address.

5. Click on the Submit Button.

*Please ensure that all the information provided is correct as per the records. *A

pensioner/family pensioner/any other person on behalf of pensioner/family

pensioner can be an Operator to generate DLC.

*All the sections marked with an asterisk (*) are mandatory to fill.
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

*

S T E P - 5

After providing all the information, the

Operator (pensioner/family pensioner/any

other person on behalf of pensioner/family

pensioner) needs to submit the OTP (One

Time Password) sent to their respective

mobile number and email address.
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

S T E P - 6

After submitting the OTP, the Jeevan Pramaan

App will take the Operator (pensioner/family

pensioner/any other person on behalf of

pensioner/family pensioner) to a screen where

they have to provide their Name as per Aadhaar.

They should click on the checkbox and then

click on Scan. The app will request permission

for Face Scan, and the pensioner/family

pensioner should press "Yes" to continue the

process.
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

ST E P - 7

Before the scan, the app will display instructions

and guidelines for the face scan. The

pensioner/family pensioner should read them

carefully. Afterward, they need to click on the "I

am aware of this" checkbox to continue and

press proceed. The app will capture their face.
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

STEP-8

Note:-

1. The operator authentication is a one time process.

2. Pensioner can also be the Operator.

3.    After operator authentication, a screen will open for 

pensioner authentication.

4.    One operator can generate DLC of multiple Pensioners.
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

STEP-9

imagM

After Operator Authentication a screen opens for Pensioner

Authentication (Image-1) where they have to provide their

personal details as follows:

1. Click the checkbox of Aadhaar.

2. Enter Aadhaar Number.

3. Enter Mobile Number.

4. Enter Email Address (Not Mandatory).

5. Click on the ‘Submit’ button.

6.    On clicking submit button, an option appears on screen 

‘Enter OTP’ (Image-2)

7. Enter OTP and click Submit button
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

STEP-10

After submission of OTP a screen will appear (Image-1) where the 

following information is to be provided:

1. Full Name as per Aadhaar

2. Type of Pension - Choose ‘SERVICE’ from dropdown

3. Organization Type- Choose ‘STATE PSU’

4. Sanctioning Authority- Choose from drop down list

‘West Bengal State Electricity Distribution Company Limited’

5. Disbursing Agency- Choose ‘West Bengal State

Electricity Distribution Company Limited’

6. Agency - Choose ‘West Bengal State

Electricity Distribution Company Limited’

7. PPO Number- 800XXXXX/810XXXXX

8. Account Number- (Pensioner’s Bank Account)

9. Click on the declarations

10. Click on Submit button

11.  A permission to Confirm will appear on the screen as per 

Image-2
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

S T E P - 11

A screen will appear for providing
consent and permission for scan .

Click on scan.

The process for scanning face will

begin.
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

S T E P - 12

After face scanning DLC submission appears on

the mobile screen along with the Pramaan ID

and PPO no.

*For queries please contact Corporate Pension

Cell * Please Follow WBSEDCL Retired

Employees Corner
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WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTD

Thank You
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